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Abstract

The importance of the study comes from the importance of the topic it deals with (crisis
management), which is one of the modern administrative topics. In crises, the information system
in crises, and crisis evaluation, according to the opinions of the study members who are female

teachers in government primary schools in the Qassim region.

The study relied on the descriptive survey method, and the questionnaire was used as a tool for
data collection after ensuring its validity and reliability. The study sample was (375) female
teachers. The results of the study indicated that the practices of government primary school
principals for crisis management operations came to a medium degree, except for leadership in
crises, which came to a large degree. Cores of experience, and the number of training courses in
the field of crisis management) on the practices of principals of governmental primary schools in

the Qassim region for crisis management.

The study presented some recommendations and proposals, including: examining crisis
management plans continuously, taking care of training the crisis management team on a regular
basis, strengthening communications between schools and other community institutions when
crises occur, and conducting research to show the impact of the six dimensions (planning,
organizing, directing, communicating, taking Decision, follow-up) on the crisis management

process in the Qassim region.
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